
____ Inspect the chair with the customer/end user and note any damage or defects. 

___ Verify with the customer/end user that the chair is the correct model, size and color. 

___ Chair set-up 

• Position the chair the correct distance from the wall. 

• Plug in the chair and confirm there is power from the outlet. 

• Adjust leg levelers as needed to make sure the chair is level. 

• Recline the chair as far back as the particular model allows, making sure it does not touch 

the wall. 

___ Ride the chair through its entire range of motion, testing any accessory, (heat/massage, 
AutoFiex, etc.) to make sure it is functioning properly. 

___ Explain the SmartTek diagnostic system. 

___ Review the battery backup system. Install batteries if available. Note: Batteries should be 
replaced yearly, and MUST be replaced if the backup system is used. 

___ Review the proper use of the lift chair. 

• Instruct on proper use of the hand control 

• Review any accessories and how to use them. 

• Demonstrate the proper way to get in and out of the lift chair. 

• Review the proper position for the chair when not in use- seated. 

• Review maximum weight capacity. 

• Show them the owner's manual and review warranty information. 

SAFETY PRECAUTIONS 

• Do not allow children or pets near the chair while operating. 

• Do not allow children to play with or operate the chair at any time. 

• Your chair is made and designed for single person use and should be sized and fitted, 

including weight limit, accordingly 

DEALER REPRESENTATIVE CUSTOMER DATE 




