
Initial Hand Control Setup

This setup is required to ensure proper operation of your lift chair's 
control system.

ZK3200-HC Setup/Reset Procedure:  
Press and hold both buttons simultaneously (see photo) 
until the chair stops moving.  Continue to hold both 
buttons simultaneously for an additional three seconds.

Final Setup/Reset Position

• The control system relies on sensors and memory to function properly.
• From time to time, the control system may need to be reset.
• This may be due to normal circumstances such as disconnecting power
abruptly, power surges, or electrical outages.
• If the movement of the chair does not feel correct, resetting the system
may resolve the issue.

Troubleshooting
The setup of the chair requires the steps to be conducted as stated.  If 
the chair does not operate correctly one of the following may have 
occurred:

• The incorrect buttons were used during setup.
• The buttons were released prior to the chair reaching the final

setup position.
• Power disconnected or lost during setup.

The position of the chair when using the setup procedure will not 
affect operations.  If any of these issues occurred and the chair does 
not seem to operate correctly, please repeat the Setup Procedure.
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